7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN
(B peq. PegepanbHbix 3aKoHOB 0T 09.01.1996 N 2-03,
07117.12.1999 N 212-93, o1 30.12.2001 N 196-93,
07 22.08.2004 N 122-93, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
01 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-d3, o7 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 07 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawmit  3akoH peryavpyetr OTHOLWEHWA, BO3HMKalOWMe mexagy nortpebutenamm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMK, NPOAABLAMW NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHUM ycayr), ycTaHaB/IMBaET NpaBa notTpebuTeneit Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/exallero KayectBa M 6e30MacHbIX A48 KU3HM, 3[40pPOBbf, MMyLLecTBa noTpebutenein u
OKpYyXKalowein cpeabl, nonyyeHne MHbopmauum o ToBapax (pabortax, ycayrax) 1 06 ux U3roToBUTENsX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO U OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKKe onpeaenaetr MexaHU3m peannsaLmm sTux npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3yEMbIE B HAaCTOALLLEM 3aKOHe:

noTpebutenb - rpaxkgaHWH, UMeWMUIH HamepeHWe 3akasaTb MAM  nNpuobpectn anbo
3aKa3blBaloOLWMN, NPMOBPETAIOLWMNIN UAN UCMONb3IYIOLWMIA TOBAPbI (pPaboTbl, YCAYIN) UCKAIOYUTENBHO A8
JIMYHBIX, CEMEMHbIX, [AOMALWHMUX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTB/EHUEM
npeAnpPUHUMATENBCKOM A,eATENbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsA HE3aBMCMMO OT €e OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHBIN NpegnpUHMMaTeb, NPOU3BOAALLIME TOBaPbI ANs Peanm3aunmn notpebutenam;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpraHM3auMA HEe3aBUCMMO OT €e OPraHM3aUMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIA  NpeAnpuUHMMATENb,  BbINOJHALOWME paboTbl  WAM  OKasblBatoOWMe  yCayru
notpebutenam no BO3Me3gHOMY AOFOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OPraHM3auUMA HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON QOpMbl, a TaKkKe
WHAOMBUAYANbHBIA NpeanpuUHMMaTENb, peanusylolune ToBapbl NOTPedbUTenam no [0rosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtnn cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-93;

HeZLoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
0653aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
yCnoBuMaAM forosopa (npu MX OTCYTCTBUM WAM HENOJIHOTE YCAOBUIM 06bIYHO NpeabaBASEeMbIM
TpeboBaHMAM), UK Lenam, AN KoTopbix ToBap (paboTa, ycayra) Takoro poda obbl4HO MCNo/b3yeTcs,
AN Lensam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (MaKn) onucaHuio Npu Npoaake ToBapa no obpasuy u (uamn) no
OnucaHutio;
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbII HeAocTaTOK ToBapa (paboTbl, yCAyrn) - HeycTpaHWUMbIA HeaoCTaTOK MM
HeAO0CTaTOK, KOTOPbI HEe MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU NPOABAETCA BHOBb NOC/IE €ro YCTPaHeHUs, UK gpyrue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCcTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCayrv) ANA XKU3HMU,
3[0pOBbA, MMYyLLECTBA NOTPebUTens W OKpy)Katowen cpedbl MNpu  0ObIYHBIX YCAOBUSAX €ro
MCMNONIb30BaHWUA, XPaHeHWsi, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm);

YNO/IHOMOYEHHaa  wu3rotoButenem (NpogaBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYANbHbIM nNpegnpuHUMaTens (ganee - YNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMaATENb) - OpraHM3auus,
OCYLLECTBNAOWANA ONPeAe/IeHHY0 [eATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaA Ha TeppuTopuUM
Poccuitckolt Pepepaunn mnsrotoButenem (Npogasuom), B TOM YMUC/IEe MHOCTPAHHbIM WM3roTOBUTENEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKLWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOPEHME TpeboBaHWM
notpebuteneit B OTHOWEHWMM TOBapa HeHag/eXKallero KadectBa, /An6o0 UMHAMBMAYANbHbIN
npeanpuHMmaTtenb, 3aperucTpMpoBaHHbIN Ha Tepputopum Poccuitickolt deaepaumnu, BbIMOHAKOLLNM
onpeaeneHHble GYHKUMM HAa OCHOBaHMW AOroBOpa C M3roToBuTesem (NpPoAaBLOM), B TOM 4ucCne C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNO/JIHOMOYEHHbIN UM Ha MPUHATME U
YA0B/IETBOPEHUNE TPEDOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IeXKaLLLEero KayecTBa;

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBUAYANbHBIM NpeanpuUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanusaunn Ha TeppuTopun Poccuinckoin ®eapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLEHUI B 06/1aCTH 3alLMTbI NpPaB NoTpebuteneit

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMmn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMMU WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenbctso Poccuiickon Pepepaunun He BApaBe nopyyvatb deaepasbHbIM OpraHam
NCNOJIHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEPKALLME HOPMbI O 3aLUTE NPaB NoTpebuTenen.

MpasuTtenbcTBo Poccuitckon depepaumm BhnpaBe M3gasBaTb A8 NoTpebutena u npopgasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WUHAMBUAYANLHOTO MNpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKYEHUU WU
MCNONHEHNN NYBAUYHBIX [AOrOBOPOB ([,0rOBOPOB PO3HUYHOW KYMAU-MPOAANKWU, SHEpProcHabxkeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUK yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexayHapozHble gorosopbl Poccuiickoi ®eaepauymm
Echn mexayHapoaHbiMm gorosopom Poccuitckoit ®epepauum ycTaHOB/IEHbI WMHble MNpaBuaa o
3almTe npas noTpedbuTenen, Yem Te, KOTOPble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHALOTCA

npaBsuaa mMmexayHapoaHoro Aorosopa.

CraTtba 3. paBo noTpebutenei Ha npoceeLleHne B 061acTu 3aWmTbl Npas noTpebutenei
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MpaBo noTpebuTenein Ha npoceelleHne B 061acTM 3alLnUTbl NpaB NoTpebuTenen obecneumsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPEeACTBOM OpPraHM3aumm
cuctembl MHGOpMaALMK NoTpebuTenein oo nx npaBax M 0 HeEOHXOANUMbIX AENCTBMAX NO 3aLMTe 3TUX NpPas.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHKUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0BOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutens) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaAbOTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANa uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YyeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNoSHEHWA PaboTbl, OKasaHMA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Mpu npogaxe ToBapa no o6bpasyy W (uManM) onucaHuMoo npogasel, 0b6s3aH nepeaatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuTeNo ToBap
(BbINONHWUTBL PaboTy, OKasaTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 5. MpaBa 1 0693aHHOCTM U3roTOBUTENA (MCNOAHMTENSA, NPOAABLA) B 061aCTU yCTaHOBAEHMSA
CPOKa Cc/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOIO CPpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npepHasHa4YeHHbIt ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMe KOTOPOro W3roToBuTesb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMCAe KOMMAEKTYHOLWMX WU3aenuin (getanen, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpPeAENEHHOrO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb 418 XU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMYLLECTBY UM OKPYXKatOLWEN cpese.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eaVMHULAMN U3MepPEeHUa (KUaomeTpamu, MeTpamu U NPoYUMU eaMHULEAMU U3MEPEHUA UCXOAA W3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NprMmeyaHme.

O nopsaake yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMepPeYUCNeHHbIe B MyHKTE 4eTBEpPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3KN ¢ TpeboBaHnamm PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYecKkom perynmpoBaHumn" cm. nucbmoPocnoTtpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAob6Hble ToBapbl (paboTbl) U3roToBUTENb (MCMONHWUTENb) 06A3aH
YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetcsa
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HEenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOSHEHME PABOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOIO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy»KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auma WUAW YNONHOMOYEHHbIN WUHOUBWUAYA/bHbINA
npeanpuvHMMmaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPYKEHHbIX MO WCTEYEHUW YCTAHOBJEHHOrO MM TAPAHTMIAHOINO CpPoKa (ZonoAHWUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe [AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpedbuTenem npas Mo Takomy obA3aTenbcrsy
onNpeaenstoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTAaHOBUTb Ha TOBap rapaHTUWHbLIA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUM rapaHTUMITHOIO CPOKa, YCTAHOB/IEHHOTO U3roTOBUTEIEM (A0NOHUTENbHOE 0653aTeNbCTBO).

CopepkaHue A0oNONHUTENbHOrO 06a3aTeIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro obasaTenbCcTBa
M NOpAAOK OCYLLECTB/IEHUA NoTpebutenem npasB No Takomy obA3aTenbCcTBy ONpeaensatoTca A4oroBopom
Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OBHapy)KeHHble B
TeyeHue CpPoKa AeNCTBUA A0NONHUTENbHOrO 06A3aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbHOTO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA O6ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoButenb, o0b6asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHMe ero Cpoka
CﬂY)KGbI. Ana aTol Lenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE 06Cl'ly)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie U peMOHTHble OpraHM3auunn B HeO6XOAVIMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06CI'IY)KI/IBaHWr'I obbeme ACCOPTUMEHTE 3aNaCHbIX yacteir B TeuyeHue CpOKa
npon3soacTtBa ToBapa M nocnae CHATUA ero ¢ npon3sBoacTtBa B Te4eHne CpoOKa Cl'ly)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayun ToBapa I'IOTpE6MT€I'IIO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycnyra) Npu 06bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XpaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3auuKM Bblil 6e3onaceH Aaa KU3HW, 340POBbSA
noTpebuTens, OKpyKatoLLen cpeabl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumsBaTb He3onacHoCTb ToBapa (paboTbl, YCAYrM) ANA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MNpPeAoTBpalleHWe MNpPUYMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTe/IbHbIMM WM YCTaHaBAMBAIOTCA 3aKOHOM MW B YCTAHOB/JEHHOM MM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. U3rotosutensb (McnonHutenb) obsasaH obecneuynsaTtbh besonacHocTb ToBapa (paboTbl) B TeueHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UKW CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneuyntb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  MMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), MOANEKUT BO3MELLEHMUIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneumasnbHble npasuaa (ganee - npasuna),
M3roToBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TWM NpaBuaa B CONPOBOAMTENbHOM AOKYMEHTauUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCnosHUTeNb)
0653aH A0BeCTM 3TM NpaBMAa A0 CBeAeHMA noTpebutens.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus absaua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM MW B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb AA KU3HU, 340P0BbA NoTpebutens,
OKpy»Katowen cpeapl U NPeLoTBPaLLEHME NPUUYMHEHUA BPeaa MMYLLECTBY noTpebutensa, cooTBeTcTBme
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMnosHeHWMe paboTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMOpPTHOro ToBapa (paboTbl, ycayru), 6e3 uHpopmaumm o6 obsa3aTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu  cobnogeHun notpebutenem YCTAaHOBAEHHbIX MpPaBUA
MCNONb30BaHWUA, XPaHEHWA WAW TPAHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MAUM MOMKET
NPUYUHUTD BPES, *KM3HW, 340POBLI0 U MMYLLECTBY MOTPebUTENs, OKpy:Kalolel cpese, U3roToBUTENb
(ucnonHuTenb, npoaaseu) 06A3aH HeE3amMe[INTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH BPeaa, a B HEOBXOAMMbIX Cy4YaaX NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npomssoacTea. [py HEBbINOJHEHUU M3TOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV deaepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl Mo
OT3bIBY TAKOro ToBapa (paboTbl, ycAyrn) c BHYTPEHHEro pbiHKa M (MAn) OT notpebutena uam
notpebuTtenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoii ®eaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycayru), nognexkart
BO3MELLEHUIO U3rOTOBUTEIEM (MCMONHUTENEM) B MTOJIHOM 0b6beMe.

6. YTpatun cuny. - PeaepanbHblt 3aKkoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notTpebutens Ha UHPopmaunto 06 UsrotosuTene (McnosHUTENE, NPOAABLLE) U O
ToBapax (paboTax, ycayrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobXxoAMMOM W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHasa B NyHKTe 1 HacToAwen cTaTbM MHPOpMauUMAa B HarnagHoM M aoctynHon dopme
O0BOAMTCA [0 CBeaeHua noTpebuTtenein nNpu 3akAOYEHUM OOrOBOPOB KYMAU-MPOLAKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NMPUHATBIMKU B OTAE/bHbIX chepax 0b6CayKMBaHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
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npoAasLa), Ha rocyAapCTBEHHbIX A3blkax CybbeKkToB Poccuitckon Pepepaumm M PoAHbIX A3bIKaX
HapoaoBs Poccuinckont depepaumnm.

CraTtbs 9. UHdOopmaLma 06 nsrotosutene (McnosHUTeNe, NPoaasLe)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTE/b) pasMeLLaeT YKasaHHY0 MHGOPMaUMIo Ha BbiBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WMHAMBUAYA/bHbIV NpeanpuHUMATENb - [AOJXKEeH
npegocTaBuTb NoTpebutento MHGOPMAUMIO O TOCYAaPCTBEHHOW pPerucTpauum M HaumeHOBaHWUU
3aperucTpupoBaBLLIEro ero opraHa.

2. Ecnv Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuTesnem, NpPoAaBLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MAM) WMCNONHMTENb WMMEET TrOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObiTb AoBedeHa WMHPOpMauma O BUAE OEeATENbHOCTU M3roTOBUTENA
(McnonHuTens, npogasua), HoMepe NULEH3UM U (MNK) HOmMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamMTaumm, CPOoKax OEWUCTBMA YKa3aHHbIX JNLEH3UU U (UMW) CBUAETENbCTBA, a TakKe MHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIEe NNLEH3UIO U (MNN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmaumn, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AOKHA BbITb AoBeaeHa
00 CBedeHusa noTpebutenelt TaKKe MNpPW OCYLLEeCTB/NEHUM TOProsau, ObITOBOTO WM MHbIX BUAOB
o6cnyKuBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX C/y4asx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpogaBLa (McnoHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOoCTaBAATb NnoTpebutento
HeobxoaMMyl0 U [OCTOBEpHYlD MHbOpMauuio o ToBapax (paboTax, ycayrax), obecneynBaloLyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bbibopa. Mo oTAenbHbIM BMAam TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOpAAKe AOKHA COAEPKATb:

HaMMEHOBAHME TEXHWYECKOr0 perfameHTa WAM MHOEe YCTAaHOBJIEHHOE 3aKOHOAATEe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEeryiMpoBaHMM U cCBUAETeNbCTBylOLlee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB NMUTAHWA CBEAEHWUs O cocTaBe (B TOM YMcae HaMMEeHOBaHME MCMOJIb30BAHHbLIX B MpoLlecce
N3roToBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A406aBOK, BMOIOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLMA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-UHXKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/M CoAepraHuMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBnsieT H6osiee AEBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax M3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), pate M MmecTe M3TOTOB/IEHWMA W YMNaKOBKM (pachacoBKM) MPOAYKTOB MWUTAHWUA, a TaKkKe
CBEAEHMA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NpPWU OTAeNbHbiX 3abonesaHuaAx. epeyeHb
ToBapoB (paboT, ycnyr), MHGOPMALMA O KOTOPbIX AO/MKHA COLEpP!KaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEeHeHMA NpU OTAENbHbIX 3aboneBaHUsAX, yTeepKaaeTca MpasuTenscTtBom Poccuiickon depepaumu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

UeHy B pybnsx u ycnosusa npuobpeTeHusa ToBapoB (paboT, ycayr), B TOM 4ucie npu onjarte
TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems Mocse MX nepenayr (BbINOJSIHEHWUS, OKasaHUs)
noTpebuTento, NOJHYIO CyMMy, NoAJjiexKalylo BbiniaTe notpebutenem, M rpaduKk noraweHuMa 3Tou
CYMMbI;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTnyeckom ahpPeKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE 0O
HafMYMM  Takon UHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMUM SHEPreTUYECcKON 3PPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOHXOAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIA, eCNn ToBapsbl (paboTbl) NO UcTeYeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebutensa uam
CTQHOBATCA HENPUFOAHBIMW A/1A UCNOb30BAHMA NO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTensa, npoaasya), YNONHOMOYEHHOM OpraHM3aumMm AU YNOJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBWUIAX NPOLAXKM TOBAPOB (BbINOSHEHUS PaboT, OKasaHuMA ycayr);

YKasaHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHME, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKas3aHWe Ha Mcnonb3oBaHMe GOHOrPaMM NMpPU OKasaHUKM pPa3BAEKATENbHbIX YCAYT UCMOAHUTENS MM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWM wmAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHus
notpebutenein B TEXHUYECKON [OOKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON UAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBNAfeTCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,

CraTbs 11. Pexxum paboTbl npogasua (MCNnonHUTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHULUMMNAAbHBIX OPraHM3aLmMii TOProsan, 6bITOBOrO U UHbIX
BMAOB 0OCNYXMBaHUS MNOTpebuTenein YyCTaHaBAMBAETCA MO PELUeHWI0 COOTBETCTBEHHO OPraHoB
UCMONHWUTENbHOW BNacTU cybbekToB Poccuiickoi deaepaumm n opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLLmMii, OCYLECTBAAIOWMX AeATeIbHOCTb B cdepax TOproBoro, 6b6ITOBOTO
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTby, a TaKke
WMHAMBUAYANbHbIX MPeANPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl NpoAasLa (McnosHWUTENA) AOBOAUTCA A0 CBeAeHWA noTpebuteneit U OONKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBWUTENA (MCMNOAHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echm I'IOTpE6VIT€'I1IO He npeaocTtaB/ieHa BO3MOXHOCTb He3ameannteslbHO noayydyntb npuv
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3aK/o4eHMn gorosopa MHdopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTh OT NpoAaBLa
(ucnonHuTena) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AHOUEH, B PAa3yMHbI CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpebosaTtb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTtens 0ba3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOJMHOM W  AO0CTOBEpPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHkTom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesayn noTpebutento BCAeACTBME OTCYTCTBUA Y HEFO Takon MHGOpMaLMK.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

3. Mpu NpUYMHEHWMM Bpeda KWU3HW, 340POBbID M MMYLLECTBY MOTpebuTens BcneacTeue
HenpeaocTaBAeHMA emMy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MoOpAAKe, MNpeayCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOIO BO3MELWEHUA YObITKOB, MNPUYMHEHHbIX NPUPOLHbIM
0b6beKTam, HaxoAALMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccMoTpeHun TpeboBaHU MNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeO0CTOBEPHON WUAM HeAOoCTaTO4YHO MoAHON MHbopmaumen o Tosape (pabote, ycayre), Heobxoaumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHbiX NO3HAHUI O CBOMCTBAX U
XapaKTepucTmukax Toapa (paboTtbl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoJHOMOYEHHOW
opraHusauumn nan  ynoaHOMOYEHHOro uMHAMBMAYanbHOIoO npeanpuHMmaTens, vuvmopTepa) 3a
HapyLleHWe Npas noTpebuTenei
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npas noTpebuteneit U3roToBUTENb (MCNONHUTENL, NPOAABEL, YNOJAHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/ AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He ycCTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBAEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKuM (neHn) u BoO3MelweHWe YyObITKOB He OCBOOOMKAAOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aLMio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMMmaTtens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNO/IHOMOYEHHBIN  MHAMBUAYANbHbIA  NpegnpuHUMaTenb,  UMnopTep)  ocBoboxpaeTcA  oT
OTBETCTBEHHOCTU 3@ HEWCNO/IHEHME 00M3aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe o0b6A3aTenbCeTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKallee WCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOLONNMOWM CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHWUAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMA noTpebutena ob ynnate HeyCcTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3rotoBuTeseM  (UCNofHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
nMnopTepom) B 406POBOILHOM NopsALKe.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
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6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHUM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobnwogeHue B
nobpoBosibHOM MopsAKe yAoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONb3Yy NOTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asBneHnem B 3aWmTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebuTtenen (Mx accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYNpPaB/eHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnstoTca yKasaHHbIM 0bbeguHeHUaM (MX accoumaumsam, corosam)
WM OpraHam.

KoHcynbTaHTMAOC: NprmeyaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyllecTBeHHana OTBETCTBEHHOCTb 3a Bpef, MPUUYMHEHHbIA BCIeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbID WM  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HeL4OCTAaTKOB ToBapa (paboTbl, ycayru),
NoAIEXUT BO3MELLLEHMIO B MOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUYMHEHHOrO BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOoAaBLOM (UCNONHUTENEM) UK HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO WAM MMYLLECTBY NoTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWE YCTAHOBJIEHHOTO CPOKa CAYXKObl MAU CPOKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboThbl) AOMKEH ObITb YCTAaHOB/IEH B COOTBETCTBMM C MyHKTamu 2,4
cTaTb 5 Hactosiwero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6blA NPOUHPOPMUPOBAH O HeOBXoAUMBIX AEUCTBMAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX aelcteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaser
ONacHOCTb ANS KU3HW WM 300pOBbSA, Bped MNOANENKUT BO3SMELLEHWIO HE3aBMCMMO OT BPEMEHM €ero
NPUYUHEHUS.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTeNb (MCNOAHUTENb) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cy»Kbbl, Bpes NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuuyMHeHus B
TeYeHWe f[ecATM NleT CO AHA nepefauym ToBapa (paboTbl) noTpebutento, a ecan feHb nepesayn
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA ToBapa (OKOHYaHMA BbINOAHEHMSA PaboThbl).

Bpepn, NpUYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApa, NOA/EXKUT BO3MELLEHMIO NPOAABLIOM UAN
M3roToBUTENIEM TOBApPa No BbIGOPY NOTEpPMEBLUErO.

Bpen, nNpUYMHEHHbIN BCAeACTBME HEeAO0CTAaTKOB PaboTbl MAWM YCAYTU, NOSNENKUT BO3MELLEHMUIO
NCNOSIHUTENEM.

4. WsrotoButenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[10POBbI0 MW UMYLLECTBY NoTpebutens B CBA3M C MCMO/Ib30BAaHMEM MaTepuanos, 060pyaoBaHUS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX AN NPOU3BOACTBA TOBApPOB (BbINONHEHUA pPabor,
OKasaHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. U3rotoButens (McnonHuTenb, Npoaasel) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTM, €C/IN [IOKAMKET,
yTO Bpe/ NpUUNHEH BCAEACTBUE HENPEOAOAUMOM CUMbI UAU HAPYLLEHUA NOTPEBUTENEM YCTAHOB/IEHHbIX
npaBWA UCMOJIb30BaHWNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).
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KoHcynbTaHTlAOC: NprMeyaHme.
O KomneHcauMm MopasibHOro Bpeda Cm. Tak»Ke naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bped, NPUYMHEHHbLIN MNOTPebUTento BCAeACTBME HaPYLEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WA YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAaMM W MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAUYUKN er0 BUHDI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaensaeTca Cy4AoM U He 3aBUCUT OT pa3mepa BO3MELLLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  mopanbHOro Bpeda  OCYLECTBASETCA  HEe3aBMCMMO  OT  BO3MeELLeHUs

MMYLLLECTBEHHOTO Bpeda U NOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BUIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. Ycnosua pgorosopa, ylemnsiowme npaBa notpebutensa nNo CPaBHEHWIO C MpPaBUNaMM,
YCTaHOB/IEHHbIMM 3aKOHAMW WM MHbIMW MNPaABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMONIHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NoA/IeXKaT BO3MELLLEHUIO U3rOTOBUTENIEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosameatb npuobpereHne ogHMX ToBapoB (paboT, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapyleHuss ero npaea Ha cBOB6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtcs obycnoeBanBaTb yaosneTBopeHue TpeboBaHuit notpebutenelt, npeabaBAfsembIX B
TeyeHMe rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMK TOBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATbL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMX pPaboT (ycayr), a ecan oHu
onsayeHbl, noTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNonHWTENA) BO3BpaTa YMniayYeHHOW
cymmbl. Cornacue notpebutensa Ha BbINOJHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaTy odopmnseTca
npoAaBuom (McnosHMTENEeM) B MUCbMEHHON dopme, ecin MHOe He NpeaycMoTPeHo deaepasnbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. Popmbl M NOPAAOK ONAaThbl NPV NPOAANKE TOBAPOB (BbINOAHEHUU PabOT, OKa3aHUK

yenyr)
(sBegeHa depgepanbHbim 3aKkoHOM OT 05.05.2014 N 112-03)

1. Npopaasey, (UcnonHUTENb) 0653aH obecneunTb BO3MOXHOCTb OnJaThl ToBapoB (paboT, ycayr)
NyTeM WCMO/Ib30BAHWMS HALMOHAJIbHBIX NAATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0O6a3aHHOCTL 06ecneuynTb BO3MOXHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HALMOHA/bHbIX MATEXHbIX MHCTPYMEHTOB B PamMKaX HALMOHA/NIbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHAeTca Ha CcybbeKkToB nNpeanpuMHUMaTENIbCKOM OeATeNbHOCTM, Y KOTOPbIX A40X04 OT
OCYLLECTBNEHUA NpeanpuHUMATENbCKON AeATeNbHOCTU, onpegensembii B Nopsiake, YCTaHOBAEHHOM
3aKoOHoZaTeIbcTBOM Poccuinckon deaepaumnm o Hanorax u cbopax, 3a npeaLlecTByOWMA KaneHaapHbIn
roj, He npesblllaeT NpeaenbHble 3HauyeHus, ycTaHoBAeHHble MpaButTenscTtBom Poccuiickon deaepaumnu
ANA MUKpONpeanpuaTUi.

(8 pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)


consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976DED0826920110095770FE370DC331A322BBCC54AFDAA8AD0e1IEH
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976DEDA8B632D120095770FE370DC331A322BBCC54AFDA88CD5e1I8H
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976D8DB8A6C201C5D9F7F56EF72DB3C45252CF5C94BFDA888eDI6H
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976D8DB8A6C211C5D9F7F56EF72DB3C45252CF5C94BFDA88AeDI5H
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976D8DB8A6C211C5D9F7F56EF72DB3C45252CF5C94BFDA88AeDI4H
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976D8DB8A6C201C5D9F7F56EF72DB3C45252CF5C94BFDA888eDI1H
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976DEDF826B23100095770FE370DC331A322BBCC54AFDA88DD4e1I9H
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976DEDE886D23160095770FE370DC331A322BBCC54AFDA88DDDe1ICH
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976DED08C6F24120095770FE370DC331A322BBCC54AFDA88DD5e1IEH
consultantplus://offline/ref=6097316EB86FE7D658C73B0255237976DDD98A6E2C120095770FE370DC331A322BBCC54AFDA88DDCe1IBH

2. Onnata TOBapoB (paboT, ycayr) moxeT NpouM3BOAUTbLCA NOTpebutenem B COOTBETCTBMU C
yKasaHMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/AIOLWINX OKasaHMe nAaTeXHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATe/NbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEXKHOM CUCTEME, €CAM WMHOE He YCTaHOBAEHO
desepanbHbIMM 3aKOHAMU UM UHBIMW HOPMaTMBHbLIMU MPaBOBbIMM akTaMn Poccuiickon deaepauuu.

3. Mpu onnate ToBapoB (pPaboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesNbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
WUCNOJIHEHHbIMM B Pa3Mepe BHECEHHbIX JE€HEeXHbIX CPeACTB C MOMEHTA BHECEHUS HAJIMUHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyullecTBAAoLLEMY
OEATEeNbHOCTb NO NPUEMY NaaTeXKel GU3NYeCKUX NNLL.

MNpu onnate ToBapoB (paboT, ycnayr) nytem nepeBoda NpPeAoCTaBAseMblX MoTpebuTenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUS GAHKOBCKOro cyeTa obsasaTenbCcTBa noTpebutens nepep
npoaasLOoM (MCMONHMTENIEM) NO onJiaTe TOBapoB (paboT, ycayr) cUMTatoTCA UCNONHEHHbIMM B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHWUS MoTpebutenem HanUyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nmnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAOWUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumun o HaLMOHaNbHOM
nnaTeXKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepeBoga AeHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm b6e3HanMYHbIX pacyeToB obas3aTenbcTBa MNoTpebuTens nepes npoaasuUoOM (MCNoONHWUTENEem) no
onnarte ToBapoB (paboT, ycnyr) cuMTaloTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHOW B pacrnopaXeHuu o
nepeeoge [AEHEXHbIX CpeacTs, C MOMEHTA NOATBEPXKAEHMA €ro MUCnonHeHMA obcnyKmBatoLwei
noTpebuTena KpeanUTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHUM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB U/IM B PaMKax MpUMeHAeMbIX GopM 6e3HaIMYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MnoTpebutens ybbiTKK,
BbI3BaHHble HapyLweHnemM TpeboBaHMM NyHKTa 1 HacToALWEen cTaTbM.

CraTtba 17. CyaebHana 3awmTa npas notpebutenei

1. 3awmTa npaB noTpebuTeNel OCYLLECTBAAETCA CYA0M.

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MmecTy:

HaXOMAEHUA OpraHM3aLMm, a eCNIN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpegnpuHUMmaTeb, -
€ro KMTenbCTBa;

KUTENbCTBA MK NPebblBaHUA UCTLA;

3aKA0YEHMA UK UCMOJIHEHUA AOrOBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana uUauM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoxaeHua ee duanana Unu npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHWem npas noTpebuTenei,
0ocBOOOXKAAOTCA OT yMNAaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUU B TOBape HeLOoCTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnydyae obHapyKEHUA B TOBape HeAQO0CTaTKOB, €CIM OHWM He BblaN OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (unn) aptTukyna);
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notTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Mogenu, apTMkyna) ¢ COOTBETCTBYIOLLMM
nepepacyeTom NOKYNHOM LeHbl;

noTpeb0oBaTb COPAa3MEPHOr0 YMEHbLUEHWUA NMOKYMHOM LieHbI;

notpeboBaTb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEeAOCTaTKOB TOBapa WM
BO3MELLEHMA PAaCcXoh0B Ha UX UCNpaBAeHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA AOroBOpPa Kynau-npoAaxu n notpeboBaTb BO3BpaTa yn/aavyeHHOM 3a
ToBap cymmbl. [lo TpeboBaHUIO NpoAaBLa M 3a ero cYyeT NoTpebuTenb AONKEH BO3BPATUTb TOBap C
HefoCTaTKamMm.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUNA YObITKOB,
NPUYMHEHHDBIX eMy BCAEACTBME MPOLAMKM TOBapa HEHAA/eXKalLero Kavyecrtsa. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBNETBOPEHWUA COOTBETCTBYHOLWMX TpeboBaHMi
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CAOXKHOIO ToBapa noTpebutenb B caydae OOHapyKeHWA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxku M notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMBO NpesbaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapKu (Mogenu, apTvKy/ia) WAM Ha TaKkoM Ke ToBap Apyrod Mapku (Mmogenu, apTukyna) c
COOTBETCTBYIOLUM MepepacyeToM MOKYMHOM LUeHbl B TeYeHWe NATHAAUATM AHEW CO OHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
Y4,0BNETBOPEHUIO B OAHOM U3 C/IeAYIOWNX CyYaes:

06HapyKeHWe CyL,ecTBEHHOIO Heg0CTaTKA TOBapa;

HapyLUeHMe YCTAHOBNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTAaTKOB TOBApa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIAHOIO CPoOKa B
COBOKYyNHOCTM bBosiee yem TpuAauaTb OAHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHWA €ro Pas/iMyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickomn
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKa3aHHble B NyHKTe 1 HacToAweW cTaTbM, NpeabABAAloTcA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHWsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAwen cTaTbM, W3roTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WaAn YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YN/IAa4YeHHOM 33 HEFO CYMMbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WAM TOBAPHOrO YeKka /MbBO MHOro AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA NOKYMKM TOBapa, He ABAAETCA OCHOBAaHWMEM AN OTKa3a B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kayectsa y
notpebutensa u B cayvyae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYaANAbHbIN  NpeanpuHUMaTENb,
nmnopTtep obA3aHbl MPOBECTU 3KCMEpPTU3y TOBapa 3a CBOM CYeT. DKCNepTU3a ToBapa NpPOBOAMTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHAa A4nAa  yAoBNETBOPEHMA
cooTBeTCTBYOWMX TpeboBaHnt notpebutens. MNotTpebutenb BNpase NPUCYTCTBOBATbL NMpU NpoBeseHUU
3KCMepTM3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesynbTaTaMM OCMOPUTb 3aKAHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTU3bl TOBAapa YCTAHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BC/leaCcTBUE
06CTOATENBCTB, 3@ KOTOPble HE OTBeYaeT npoaasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OPraHM3aLnmM Uam yrnolHOMOYEHHOMY MHAMBUAYAIbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTEe b, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaHTUIHbIN CPOK, eCNM NOTPEOUTEND AOKAXKET, YTO OHWM BO3HMKAM A0 Nepesayun ToBapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAPaHTUIHbBIN CPOK, NpoAasel, (M3roToBuTeND),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHbIN  NpeanpUHUMATENb,
MMMOPTEP OTBEYAET 3@ HEAOCTAaTKM TOBapa, €CAN HEe AOKAXKET, YTO OHW BO3HWKAW MOCAe Mepenayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasua UCNOAb30BAHMA, XPAaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, AN HENPEOLOANMOWM CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bosee NATM KUNOrPaMMOoB 419 PEMOHTa,
YUEHKW, 3aMeHbl U (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npoaaBsLa
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auuMuM  WMAW  YNOJIHOMOYEHHOTO  WHAMBWUAYA/IbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauuuM WAM  YnoJIHOMOYEHHOro
WMHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCTe HaxoXAeHus notpebutens AocCTaBKa M
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMMmaTenb, UMNopTep) obAa3aH BO3MECTUTb NoTpebuTtento pacxompl, CBA3aHHbIE C AOCTAaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHUM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MpoaaBuy (M3roToBUTENt0, YNOAHOMOYEHHOM OpraHusauuMm WAU YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMAaTENt0, UMNOpPTepy) B OTHOLIEHUMM HeAOCTaTKOB TOBapa, €C/N OHMU
06HapyKeHbl B TeYEHWNE rapaHTUNHOIO CPOKa UAKU CPOKa rogHOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPblE rapaHTUMHbIE CPOKU AU CPOKM FOAHOCTM HE YCTaHOBJ/IEHbI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eclM HegoCTaTKM TOBapoB 06HapyKeHbl B
pa3yMHbI CPOK, HO B Npeaeniax ABYX JIeT CO AHA nepeaaun ux notpebutento, ecam bonee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM LOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cAyxKbbl UcUMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHOo pJorosopom. Ecam pgeHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA M3rOTOB/IEHWUS TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Onsa ce3oHHbIX ToBapoB (06yBM, ogexabl M MNPOYMX) 3TU CPOKU MUCUYUCAAIOTCA C MOMEHTA
HaACTYyMN/JIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHUA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbektamu Poccuiickolh deaepaumm UCXoAs U3 KAMMATUYECKMX YCNOBUIM MecCTa HaxoXKAeHUs
notpebutenen.

Mpu npoaaxe ToBapoB No obpasLam, Mo noyTe, a TakkKe B CAyYasX, €CIM MOMEHT 3aK/1oUYeHUs
[OoroBopa Kynau-npoAaskm M MOMEHT nepedaym ToBapa noTpebutento He COBMAZalOT, 3TU CPOKMU
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MCYMCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecan noTpebuTens AvWeEH BO3MOMKHOCTM
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTpaHeHUs MpPoAaBLLOM TakMx obcToATenbcTB. ECM AeHb AOCTaBKM,
YCTaHOBKM, NOAKAtoYeHUs, COOpPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT NpPogaBuLa 0bCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKMU UCUYUCASAIOTCA CO AHS 3aK/IIOYEHNA AOTOBOPA KYMIN-NPOLAXKM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYdeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTu ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA M3rOTOB/IEHMA TOBapa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WCMONb30BAaHWIO, WAW [ATOW, [0 HACTYN/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKU Ha KOMMAEKTYOWME U3AENUA N COCTAaBHbIE YAaCTU UCUNCAAIOTCA
B TOM ¥Ke NopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTyloWMe MU34enA WM COCTaBHble YacTU TOBapa CUMTAKOTCH
paBHbIMW TFAPAHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ecM MHOe He YCTaHOBNEHO A0rosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH 4YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebutenb Bnpase NpeabaBUTb TpeboBaHWA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOWEro U3aenuns
M COCTAaBHOWM 4acTW TOBapa, NPU KX OOHApPYKEeHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv MHoe He NPeaycMOTPEHO A0roBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBNAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKUTENIBHOCTM, YEeM FAaPaHTUIHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpase NPeabABUTb
TpeboBaHMA B OTHOLIEHMM HEAOCTAaTKOB TOBapa NpPW YCNOBUU, YTO HEOOCTAaTKM KOMIMJIEKTYHOLLEro
ns3genva obHapy»KeHbl B TeYEeHWe rapaHTUWHOIO CPOKa Ha 3TO M3AEeNue, HE3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HACTOALLEM CTaTbe, AOBOAATCS A0 CBeAeHMA noTpebuTtens B MHGopmaumum
0 TOBape, NpenocTaBAAemMoin NOTPebUTeNt0 B COOTBETCTBMM CO cTaTbei 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesycMoTpeHHbI 4OFOBOPOM rapaHTUIMHbIN CPOK COCTABAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, noTpebutesnb Bnpase npegbaABUTb MpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ecn AOKAXKET, YTO HeAO0CTaTKM ToBapa BO3HUKAM
00 ero nepezayn noTpebuTento Mam no NPUYMHaM, BOSHUKLLMM L0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeNt0  (YNOSIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBWUAYANbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpeboBaHe 0 6He3BO3ME3AHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €C/n
[OOKAXKET, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento uam No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
OO6Hapy)KeHbl NO MWCTeYeHUW [BYyX JIeT CO f[HA nepefjayuM ToBapa notpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TedeHMe [eCATU NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeYCTAaHOBAEHUA CPOKA CAyxbbl. Ecnm  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [AHEW CO AHA ero npeabaB/ieHUA noTpebutenem uau
OOHApYKEHHbIA UM HefoCTaTOK TOBapa ABAAETCA HEeyCcTPaHMMbIM, NoTpebuTens No csoemy Bblbopy
BMNpaBe MpeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpuHUMATENO, UMMNOPTEPY) MHble MPeAyCMOTPEHHble MyHKTom 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeAnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.
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(n. 6 B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutesnem (NpoaasBLOM, YNOAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNoPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHOM dopme
CorfaweHnem CTOPOH, 3TW HeAOoCTaTKM AOJXKHbl ObiTb YCTPaHeHbl W3roToBUTENEeM (NPOLABLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMaJ/IbHbIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEHUA C y4eToM O06blYHO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensieMblii B NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems ycTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT OY4EBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrflalleHue o
HOBOM CPOKE YCTpaHEeHWs HegoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTPaHEHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepranos), 060pya0BaHUA UM NOAOCOHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/I0UYEHUA COrMalleHUs 0 TaKOM HOBOM CPOKe U He 0cBObOKaaloT oT
OTBETCTBEHHOCTM 3a HapyLUEHWEe CPOKa, ONPEAENEHHOro Cor/lalleHMeM CTOPOH NMepPBOHAYa/bHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBApPOB AJIUTENBHOrO MONbL30BAaHMA W3roTOBUTENb, NpodasBel, AnMbo
YNOJIHOMOYEHHAs OpraHn3auusa Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeAnpuHUMaTeNb 0653aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBuTb MOTPEOUTEND HA MEepuo PemMOoHTa TOBap AJIUTENbHOro MoJ/b30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUM CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. MepeyeHb
TOBapoOB A/IMTE/NIbHOTMO MNONAb30BaHWMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTca,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuod, B TeYeHMe KOTOPOro TOBap He WCMOoJ/b30BascA. YKasaHHbIM Nepuos UCUMCAAETCA CO AHA
obpalleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBel, YNOJHOMOYEHHAsA OpraHu3auma
MAU YNONHOMOYEHHbI WMHAMBMAYANbHbLIA NpeanpuUHMMaTenb, umnopTtep) obAsaH NpeaocTaBUTb B
NUcbMeHHo dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpaleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHEeHMA HeAoCTaTKOB TOoBapa C MX onucaHuWem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, maTtepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTAaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUU HeAOCTaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMM/EKTYIOWEro U3aenma unm
COCTAaBHOM 4YacTM OCHOBHOFO W34enMns, HAa KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKW, HAa HOBble
KOMMN/IEKTyloWee M34e/IMe UAN COCTaBHYH YacTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke MPOJOMKUTENBHOCTU, YTO U HA 3aMeHeHHble KOMMJIEKTYloWee nsgenme Uanm cocTaBHYH
YyaCTb OCHOBHOIO W34e/MA, eCM MHOEe He MNpPeaycMOTPeHO JAOroBOPOM, WM TAapPaHTUMHBLIN CPOK
NCYMCNAETCA CO AHA BblgauuM NoTpebuTeNto 3TOro ToBapa No OKOHYAHUU PEMOHTa.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHagNeXallero KayecTsa

1. B cnyyae obHapy:KeHua notpebutenem HeAOCTaTKOB ToBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHAA OpraHU3auMa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMmaTenb, umnopTep) o6A3aH 3aMeHMTb TaKoM ToBap B TeYeHMUEe CeMM AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa MpPoAaBUOM (M3roTOBUTENEM, YNONHOMOYEHHOM
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opraHusaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTenem, MMMNopTepom) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHusA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MUMNopTepa) B MOMEHT NpeabsaB/ieHns TpeboBaHMA OTCyTCTBYeT
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT yA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOOXOAMMbIN ANA ovyepesHOM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B Cy4yae OTCYTCTBMA Yy Npoaasua (M3roToButens,
YNOJHOMOYEHHOM OpraHmMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKazaHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebutens npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MWAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeAnpuvHMMATENDb) B TEYEHME TPEX AHEN CO AHA NpeabasaeHUa TpeboBaHMA 0 3ameHe ToBapa 0b6a3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEeMEHHOE MOJIb30BaHWE HA Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYET. DTO MPaBMIO He PacrnpOCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOpPbIX ONPeSeNseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaZNEMKALLETO KAYecTBa A0KeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLUNI B ynoTpebaeHun.

Mpn 3ameHe TOBapa rapaHTUIAHBIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MeLLEeHWUU
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHMEe O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadyectBa /vMbo npegocTaBiAeHUSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/METBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHusaumein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpPeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpPOAaBuUa (M3roToBUTENA, YNOJAHOMOYEHHOW OpPraHUsauMmM MK
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpUHUMaTENns, MMMopTepa) 3a MPOCPOYKY BbIMOAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHue npeaycMoTpeHHbIX cTaTbammn 20,21 n 22 HacToAwwero 3aKOHa CPOKOB, a TaKXe 3a
HeBbINONHEHMWE (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NOTPebUTENA O NPeLOCTaBNEHNN eMy Ha NepUoL
peMoHTa (3ameHbl) aHaNOrMYHOro TOBapa npogasel, (M3roToBWTE/Ib, YNOJHOMOYEHHAA OpraHM3aLms
WAN  YNONHOMOYEHHbIN UMHAMBUAYANbHLIA NpeanpuHUMATENb, UMMIOPTep), AONYCTUBLIMIA TaKue
HapyLleHus, ynaaunsaeT noTpebutento 3a Kaxabll AeHb NPOCPOYKM HEeyCcTOWKy (neHt) B pasmepe
OZHOrO MPOLLEHTa LeHbl TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXOOA M3 €ro LeHbl, CyLLeCTBOBaBLIE B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 ObiTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNONHOMOYEHHBIM WHAUBUAYANbHbIM MNpPeanpUHMMATENEM,
MMMoOpPTEPOM), B AeHb A06POBO/ILHOIO YA0B/AETBOPEHUS Takoro TpeboBaHMA UM B AeHb BblHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. B cnyyae HeBbINOAHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbaMmm 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe No CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locnencteMa HapylweHMA MpoLaBLOM CpOKa nepegavn npenBapuTesibHO
onJlayeHHOro ToBapa noTpebuTento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycMmaTpusarolmnin 06a3aHHOCTb NOTpebutens npensapuTenbHO
ONaTUTb TOBApP, LOJ/IKEH COAEPKATb YC/I0BUE O CPOKEe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecam npogasel, NOAYYMBLUMI CYMMY NpenBapuTESIbHOM ONaaTbl B onpesesieHHOM
J0roBOPOM KYN/IM-NPOoAaXKun pasmepe, He UCNoAHWA 06A3aHHOCTL NO Nepesaye ToBapa notTpebutento B
YCTaHOB/IEHHbI/ TAaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

rnepegayun onaayeHHoro ToBapa B YCTAHOB/IEHHbIN UM HOBbIM CPOK;

BO3BpaTa CyMMbl NPeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLIOM.

Mpn 3TOomM noTpebuTenb Brnpase MOTPebOBATb TAKKE MOAHOTO BO3MeELLEHUA YObITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HAPYLWEHUA YCTaHOBNEHHOTO JOrOBOPOM KYMAM-MPOAaXKM CpPoKa
nepesayn npeasapuTebHO OMNaavYeHHOro ToBapa.

3. B cny4ae HapyweHuAa YCTAHOB/JIEHHOINO [JOroOBOPOM KYNAM-MPOLAXKM CPOKa nepesayn
npesBapuTeNbHO OMJIAYEHHOrO TOBapa MNOTPebuTento NpoAasel, YnaauuMBaeT eMy 3a KaxKabli AeHb
NPOCPOYKN HEYCTOWMKY (neHn) B pa3mepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpy Kynau-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nnm Ao AHs
yOo0BneTBopeHnn TpeboBaHusA NoTpebutena o Bo3BpaTe emMy NpenBapuTesibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT npeBbilaTb CyMMy
npezBapuTeNbHOM OniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MnoasexaT yOoBNAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOB/EHHble MYHKTOM 2 HACTOALLEM CTaTbW, He nognexar
YOOBNETBOPEHMIO, €CIM NPOAABEL, [AOKaXKeT, 4YTO HapyleHWe CPOKOB Mepenayun noTpebutento
npefBapuTeIbHO ONIAYEHHOrO TOBapa MPOM3OLW/IO BCAEACTBME HEMPEOAO/IMMON CUAbl UAU MO BUHE
nortpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHus MM TOBapa HeHaANerKallero
KauyecTea

1. Mpu 3ameHe ToBapa HeHa/iexallero Kayectsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPON3BOANTCA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/1eXKallero KayecTBa Ha TAKOM Ke TOBap ApPYyro mapku (mozenw,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoA/eXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HULY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, NoaJ/iexKallero
3aMeHe, Bblle UeHbl TOBapa, MNPeAoCTaBNEHHOr0 B3aMeH, pasHWUA B LLeHaX BblM/ayMBaeTcs
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LLEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenstoTcd Ha MOMEHT BbIHECEHMA CYyAOM pelleHUs O 3aMeHe
TOoBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem tTpeboBaHMA O COPA3MEPHOM YMEHbLIEHUN MOKYMNHOM
LeHbl TOBapa B pacyeT NpPMHMMaETCs LieHa ToBapa Ha MOMEHT MpeabsaB/ieHMa noTpebutenem
TpeboBaHuMA 06 yLUeHKe NN, ecnn oHO A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns 0 copasMmepHOM YMEHbLLIEHMM NOKYMHOM LieHbI.
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(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exalllero KayecTsa notpeburens Bnpase TpeboBaTb BO3MELLEHUS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pPOBOILHOIO YA0B/ETBOPEHUA TaKOro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrtsa, MPOAAHHOro B KpeauT, noTpebutento
BO3BPALLAETCA ynJayeHHas 33 TOBap AEeHeXHad CyMMa B pa3smepe MoralleHHOro Ko AHK BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MEeLLaeTcs MniaTta 3a npefocTas/ieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaZNEXKALLErO KavyecTsa, NpMobpeTeHHOro noTpebutenem 3a cyuet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNiavyeHHble NoTpebutenem npoLeHTbl U MHble NAATEXM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. MNoTpebutenb BnpaBe O0BMEHATb HEMPOAOBO/LCTBEHHbLIA TOBAp HaANEXKaALLEro KayecTBa Ha
aHaJIONMYHbIN TOBAP Yy NPOAABLaA, Y KOTOPOro 3TOT TOBap Obi/l NPMOBPETEH, €CM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HeNnpPoA0BO/IbCTBEHHOrO TOBapa Hag/eXKallero Kayectsa B
TeyeHue YeTbipHaAUATN AHEeN, He cYNTanA AHA ero NoKYMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebsieHUN, COXpaHeHbl ero ToBapHbIM BMUA, NOTpebuTenbckne CBOMCTBA, NJAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
on/aTy yKasaHHOro ToBapa AO0KyMeHT. OTcyTcTBME Yy NOTPebUTeN s TOBAPHOro YeKa MU/IM KacCOBOroO YeKa
160 MHOro NoATBEPKAAMOLWEro onlaTy ToBapa AOKYMEHTA He /IMLIAEeT ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBMAETENIbCKME NOKA3aHMA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moa/sexalmnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLENM CTaTbe,
yTBepxaaetcs MNpasutenbcteom Poccuiickoit depepaumu.

2. B cnyyae, ecniv aHanornMYHbIN ToBap OTCYTCTBYET B NPOAArKe Ha AeHb obpalieHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpasBe 0TKa3aTbCA OT UCNOJHEHMA AOFOBOPaA KyNAM-NpPoaaxKu u notpebosaTtb
BO3BpaTa YN/JIa4yeHHOM 3a YKa3aHHbIM TOBap AeHEeXHOM cymmbl. TpeboBaHWe noTpebutens o BosspaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOA/IEXKUT YA0BETBOPEHMUIO B TEYEHWE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb MpPeayCMOTPEH Mpu
MOCTYN/JIEHWN aHANOMMYHOrO ToBapa B Npogaxy. lpopaseu, obA3aH He3ameanUTENbHO COOBWMTL
notpebuTento o NOCTyN/JeHUM aHaNOrMYHOO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaakmn ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KyNau-NpoAarku MOMKeT OblTb 3aK/0OYEH Ha OCHOBAHMM O3HAKOMAEHMUA
noTpebutens c NpeanoKeHHbIM NPoAaBLOM ONMCaHMeM TOBapa NOCPeACTBOM KaTasoros, NpPOCMeKTos,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, NOYTOBOM, PaAMOCBA3N M APYTMX) AN UHBIMK
WCK/IOYAOWMMM BO3MOXKHOCTb HEnocpeacTBEHHOTO O3HAKOM/IEHWA MnoTpebutens c ToBapom Anb6o
06pasLOM ToBapa NPV 3aKAOYEHUM TAaKOro AOroBOpa (AMCTaHUMOHHbLIA Cnocob npoaaku Tosapa)
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cnocobamm.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomMm [0 3aK/JlOYEeHWA [OOroBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoXKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMEHOBaHUKM (HaMMeHOBaHWW)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusx NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy»KObl, CPOKE rOAHOCTM U FapPaHTUMHOM CPOKe, O NMopAAKe ON/aThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasioXKeHUe 0 3aK/I0YeHMUM A0roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/XKHA ObiTb B TMCbMeHHOW popme npeaocTasieHa
MHbOpPMauma o ToBape, NpeaycMoTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TakXe nNpeaycMoTpeHHasn
NMYHKTOM 4 HacToALlEelN CcTaTbn MHbOPMALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o NnopsaKe U CpoKax BO3BpaTa TOBapa HaA/eXKallero Kayectsa He
6blna npegoctaBneHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkallero KayectBa BO3MOMKEH B C/yyae, eCNM COXPaHEHbl ero TOBapHbIN
BMA, NOTPEbUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEepXKAAloWMiM GakT M yCcloBUA NOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noATtBepaatowero ¢akT M ycioBus
MOKYMKW TOBapa, He JIMWAEeT ero BO3MOXHOCTU CCbINAaTbCA Ha ApYyrue AoKasaTenbcTBa npuobpeTteHms
TOBapa y AaHHOro npogasLa.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HaA/MeXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPEeAeNleHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXeT OblTb MCNo/b30BaH
NCKAIOYNUTENbHO NpuobpeTatowmm ero notpeburenem.

Mpwn oTKase noTpebuTena oT ToBapa NPOLABEL, AOJIKEH BO3BPATUTb €MY LEHENKHYIO CYyMMY,
ynaayeHHyto noTpebutenem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34HEee YemM yepe3 [ecATb AHeN CO AHA npeabsABieHUs
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHms.

5. MNocneactBua npofaxkm ToBapa HeHaA/eXKallero KayecTBa AWUCTaHUMOHHbIM crocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMKU cTaTbammn 18 - 24 HacToAwero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunna nNpoga*km oTaenbHbIX BUAOB TOBApOB YCTaHaB/AMBatOTCa [paBUTeNnbcTBOM Poccuiickoi
depgepaunn.

nasa lIl. 3ALLIUTA NMPAB NOTPEBEUTENIEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbs 27. CpOKM BbINOSIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAENbHbIX BUAOB YCYT)
WY JOTOBOPOM O BbINOJIHEHUM PAaboT (0KasaHUM ycayr). B gorosope o BbINo/AHEHWMM PaboT (OKazaHMK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs yCayrn), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel NpoAOo/IKUTENBbHOCTM, 4YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINnoNHeHUA paboTbl (OKasaHMA YCAyrM) MOXKeT onpefenstbca Aatoi (nepuoaom), K
KOTOPOW [10/1}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (neproaom),
K KOTOPOM MCNOMHUTENb AO/XKEH NPUCTYNUTb K BbINONHEHUIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecam BbinoaHeHMe paboTbl (OKasaHWe yCayrm) ocyLLecTBaAseTCA Mo YacTam (4ocCTaBKa
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nepuoamMyYeckon neyatm, TexXHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPMBaTbCA COOTBETCTBYIOWME CPOKU
(nepvoapl) BbINONHEHMA TaKUX PaboT (OKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTens HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJSIHEHWE PaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEDHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINOIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHUM PAabOTbI (OKa3aHWUK ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe AJ1A YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNem HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM yCayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae nNpoCpoYKM HOBBLIX CPOKOB MoTpebuTenb Bhnpase NPeabaABUTb WMCMOJAHUTENI MWHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WCMNOJIHEHUS [0roBOpPa O BbINOJHEHUM PaboTbl (OKa3aHWWM YCAyrn), a TaKKe y4duTbiBaeman Mpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMNOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOU3BEAEHHbIX B MPOLLECCE BbINOJAHEHUA PabOThI
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHWEM
CnyYas, ecnm noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS pPaboTbl (OKasaHwa ycnyrn) uau
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE/b
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CpoK onpenenieH B Hacax) NPOCPOUKN HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWWM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. [JoroBOpoM O BbINOAHEHMM PABOT (OKa3aHWWM YCAyr) Mmexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHMe CPOKOB Hayasa BbIMOAHEHUsA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpenbABleHUA MoTpebuTenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycnyru), ee 3tana WM nNpeabABieHUA noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LEeHY OTAe/IbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
OTAENbHOrO BMAa PaboTbl (OKasaHMA ycayru) He onpegeneHa AOroOBOPOM O BbINOJHEHUMM pPaboTbl
(oKasaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensercAa, UCXOoAA M3 LeHbl BbiNosHEHUA paboTbl (OKasaHus
YCNYru), a eciv yKasaHHasA LLeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBABLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHWe noTpebutena foKHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A0OpPOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B AeHb BblHECEHMA CyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena L06POBONLHO YAOBAETBOPEHO He Bblso.

6. TpeboBaHWsa noTpebuTens, YyCTaHOB/EHHblEe MYHKTOM 1 HacToAleN cTaTbW, He nognexart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKasaHus ycayru) nponsoLwno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [MpaBa noTpebutens npu o06HApYKEHUM He[OCTAaTKOB BbINOJAHEHHON paboTbl
(okasaHHoOW ycnyrun)

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru)
BMpaBe no cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHUA HeA0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINOJIHEHUS paboTbl. Mpu aTOM NoTpebutenb 0b6da3aH BO3BPATUTb paHee nepeaaHHylo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMUN UU TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03Me3ZHOM YCTPAHEHMM HEAOCTaTKOB, 06
W3roTOBAEHUWN [APYrOM BElWW WAM O NOBTOPHOM BbIMOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B OpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHMA
BbINONAHEHUA paboTbl (OKa3aHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOrO BO3MELLLEHMA YObITKOB, €C/IU B YCTAHOBJ/IEHHbIV YKa3aHHbIM 40r0OBOPOM
CPOK HeAoCTaTKM BbINONHEHHOM pPaboTbl (OKA3aHHOW yCAyrM) He yYCTPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKasaHUK
YCNyru), ecnnm um obHapyKeHbl CyLLECTBEHHbIE HEAOCTAaTKM BbINOJAHEHHOW PaboTbl (OKa3aHHOW ycayrn)
WAW UHble CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCNI0BUIA A0roBOpa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3U C HeJO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMi noTpebutens.

2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas notpebutento npu oTkase oT
WCMOJIHEHUA [OroBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM yCayrn), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUWN LEeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycnyru), onpenensercs B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YCAYrv) UK B XOA4E BbINOHEHUS
paboTbl (OKasaHuAa ycayrn) nmMbo, ecanm HEeBO3MOXKHO OOHapYXWUTb HeAOCTaTKU MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyrun), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALMM MYHKTOM.
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MoTpebuten. BnpasBe NpeabABAATb TPeboBaHUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJAHEHHOM
paboTbl (OKa3aHHOWM ycnyru), ecan OHU OBHApYKeHbl B TeYeHWe rapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbI
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HEeZABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/eH
rapaHTUMHLIA CPOK, eciv NoTpebuTeNb OOKaXKeT, YTO OHM BO3HUKAM A0 €e MNPUHATUA MM WAKU Mo
NPUYUHAM, BO3HMKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHbIA CPOK, WCMOJIHUTENb
OTBEYaeT 3a ee HeAOCTaTKW, eC/IM He [OKAXKET, YTO OHW BO3HWKAM Moc/ie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapPyLWEHWA MM NpPaBWMA MCMNOJMb30BaHMA pesynbTaTa paboTtbl (ycayru),
OENCTBUM TPETbUX /UL, USIU HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npeaycmMoTPeHHbI AOrOBOPOM rapaHTUIHbIA CPOK COCTaBASET MeHee ABYyX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHWUW rapaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX NeT (MATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTb TPeboBaHWUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEeN CTaTbu, ecan
[AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAOCTaTKoOB paboTbl (ycnyru) notpebuTens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeZOCTaTKOB, €C/IM LOKaKeT,
YTO HEZOCTaTKM BO3HUKAM 40 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABNEHO, eCAU TaKUe HefoCTaTKM OBHapyKeHbI
No WCTEYEHUM ABYX JieT (MATM NeT B OTHOLWEHUM HeABUMMKUMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npenenax yCTaHOBJEHHOIO Ha pes3ysbTaT paboTbl (ycnyru) cpoka
CNy»K6bl U B TEUEHME OEeCcATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebuTtenem, ecau
CPOK CNyKbbl He ycTaHoBNeH. Ecnv gaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeyeHMe ABaaLaTh AHel
CO OHA ero npeabaBieHUs NoTpebutTenem uam obHapyKeHHbI HeAOCTaToOK ABAAETCA HEYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpebosaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWMIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WMCNOJIHEHWA [OOroBoOpa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHeHMA HeA0CTaTKOB BbINOAHEHHOM paboTbl (OKasaHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oMKHbI ObiTb yCTPaHEHbl MCNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebutenem CPoK yCTpaHeHWs HeLOCTaTKOB TOBapa YKasblBaeTcs B Aorosope
WAW B WHOM MNOAMNWUCBIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBIeHHOM
notpebuTenem UCNoHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPAHEHWA HeAoCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyru) UCNOAHUTENDb yNaaunMBaeT NoTPebuTento 3a Kakabli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUNC/IEHMA KOTOPOK onpeaenstoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacTosAwWwero 3aKoHa.

B cnyyae HapyleHUs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabaBUTb UCMOJAHUTENIO UHble
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TpeboBaHMsA, NpeaycMoTpeHHble NyHKTaMmu 1 1 4 cTaTby 29 HacToAwero 3akoHa.
CraTba 31. CpoKu yooBAeTBOPEHUA OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnjayeHHoW 3a paboty (ycayry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHDbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeagycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 v 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATULAHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3AHOM M3rOTOBMEHMM APYroi BELM U3 OAHOPOAHOrO
MaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN pPaboTbl (OKa3aHUKM ycayru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINOJAHEHUs paboTbl (OKasaHuA ycnyru), a B
C/ly4yae, ecNv 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIM AOTOBOPOM O BbINOJHEHUN PaboThI
(okasaHuK ycnyru), KoTopbil 6blN HEHaAEKALLLE UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENAa WUCMONIHUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablid AeHb MNPOCPOYKM
HeyCTOMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbn 28 1 NyHKTamu 1 1
4 ctaTbM 29 HacToALwwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKA3 OT MCMOJIHEHMA A0roBopa O BbIMOJIHEHUM pPaboT
(okazaHum ycnyr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMO/IHEHMA AOrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B noboe Bpems Mpu YCAOBUM OMAaTbl UCMONHUTENO (AKTUUECKM MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UCNOHEHNEM 06A3aTeNbCTB NO AaHHOMY A0TOBOPY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AO0roOBOPOM O BbINOJHEHMUM
paboTbl (OKa3aHMM yCaYrn), MOXKET bbITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocraBnieHMe TaKol CMeTbl No TpeboBaHUIO NOTPEBUTENS AN UCNONHUTENA 0653aTENBHO.

2. WcnonHutenb He BnpaBe TpeboOBaTb YBE/MYEHWUS TBEPAOW CMETbl, a MNOTpebuTens - ee
YMEHbLUEHUS,, B TOM YMCIe B C/y4ae, KOr4a B MOMEHT 3aK/IlOYEHWs [OroBopa MCKAKYanach
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIN 06bEM NOA/IEKALLMX BbINONHEHMIO PAabOT (OKa3aHMIo yCcayr) Uam
HeobXxoAMMbIX AR 3TOTO PACXOL0B.

Ncnonuutens umeeT npaBo TpeboBaTb YyBeNMYEHUA TBEPAOW CMETbl MPU  CyL,eCTBEHHOM
BO3paCTaHWM CTOMMOCTM MATeEpPManoB U 0OOPYyAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMblX emMy TPeTbUMMU AULAMMK YCAYT, KOTOPOE Henb3Aa OblNo NPesycMOTPETb NPU 3aKAOUYEHUN
porosopa. lMNpu oTkase notpebutens BbINOAHWUTL 3TO TpPebOBaHWE UCNOAHWUTENDb BMNPaBe PaCTOPrHYTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOIHUTENbHBIX YCAYF) U NO 3TOM NPUUYUHE CYLLECTBEHHOIO MpeBbileHnA NPUBAN3UTENBHON CMETDI,
ncnonHuTeNnb 06s3aH CBOEBpPEeMEHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan
corsiacve Ha npeBblWweHMe NPUBAN3UTENBHOM CMETbI, OH BMpPaBe OTKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA.
B 3TOM C/ly4ae MCMONHUTENb MOXKET TpeboBaTb OT NOTPEOUTENS YNNATbI LieHbl 33 BbIMOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeauBwnii  notpebutens o HeobxoaumocTu
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npesbiWeHna NpPUBAN3UTENbHON CMeTbl, 06A3aH WCMOAHWUTL AOTOBOP, COXPaHAA NPaBO Ha onaaty
paboTbl (ycnyru) B npegenax npubansmMTeNbHOM CMETbI.
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 06A3aH BbINOHUTL PaboTy, onpeaeneHHy A4OroBOPOM O BbINOJHEHUM PaboThl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

NcnonHutenb, npegocTaBMBLLUMIA  MaTepuan [ANAA BbINOJHEHUS paboTbl, OTBeYaeT 3a ero
HeHaa/ieXKallee KayecTBO No npaBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBApPbl HeHaA/eKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENSA ONAAYMBAETCA NOTPebUTENEM NPU 3aKN0YEHUM YKa3aHHOro 40roBopa
NO/MHOCTbIO MAW B pasMepe, YyKasaHHOM B [A0roBOpe O BbINOAHEHMM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnosHMTenem paboTbl, ecan
WHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN HEe NPeayCMOTPEH COralleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHMM PaboTbl, MaTepuan MOXKET bbiTb
npegocTaBNeH  WUCMOAHWTENeM noTpebutenio B  KpeauT. [locnegylouiee U3MEHEHWe  LEeHbl
npeaoCcTaBAEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCnoaHUTENA U Heobxoaumble AN BbINONHEHMA PaboTbl TEXHUYECKUE CPescTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

KoHcynbTaHTlAOC: NpUMmeyaHue.

O npuMmeHeHWM NoJIoXKEeHMUM cTaTbM 35 K OTHOLIEHMAM MO [0roBOPY, CBA3AHHOMY C OKa3aHMEM
YCAYT N0 XMMUYECKOM YUCTKe M3aennin, cm. nucbmoPocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Echmn paboTa BbINO/MHAETCA NOMHOCTbIO WM YacTMYHO M3 MaTepuana (c Belwpto) noTpebutens,
WCNOZIHUTENb OTBEYAET 38 COXPAHHOCTb 3TOro matepuana (Belim) u NpaBUAbHOE ero UCNob3oBaHUe.

NcnonHutenb 0bs3aH:

npeagynpeautb noTpebutena o HeNpUrogHocTU WA HefobpPOKaYeCTBEHHOCTM NepefaHHoro
notpebutenem matepuana (Bewm);

npeacTaBmTb oTYeT 06 M3pacxon0BaHMM MaTepuana U BO3BPATUTb €ro OCTaToK.

B cnyyae MOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskaeHua) maTepuana (Bewu), NPUHATOro oOT
notpebuTtensa, ucnonHuTenb o0b6a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OA4HOPOAHbLIM MaTepuasom
(BelLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUo noTpebutensa U3roTosuTb U3genvMe M3 o4HOPOAHOro
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU OQHOPOAHOrO MaTepuana (Bewwu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIO LieHy yTpayeHHoro (noBpeskAeHHOro) matepuana
(Bewwn), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. UeHa yTpayeHHoOro (noBpexKgeHHOro) matepuana (Bewm) onpenensiercda, UCXogs U3 LEeHb
MaTepuana (sewyu), cylLecTsoBaBLIEl B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutena A0MKHO 6bino
6bITb YA0OBNETBOPEHO UCMONHUTEIEM B AeHb A406P0OBOILHOMO YA0B/ETBOPEHUA TaKoro TpeboBaHMA Uau
B [leHb BblHECEHUA cyaebHOro pelleHua, ecau TpebosaHMe noTpebutens A06poOBOALHO YAOBAETBOPEHO
He 6bln0.

LUeHa maTepuana (Belin), nepesaBaemMoro MUCMNOAHUTENO, oOnNpeaensercA B [0roBope o
BbINOAHEHUM pPaboTbl UAM B WMHOM [AOKYMeHTe (KBUTaHUMM, 3aKase), MNoATBEp)KAalolWemM ero
3aKao4YeHme.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYID MAW YacTUYHYK0 yTpaTy
(noBpexpgeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecamn notTpebuTenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eyb 3a cO60ol ero NoHy
WA YaCTUYHYIO YTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOMCTBA maTtepuana (Bewu) He Morau
6bITb OBHapPYKEeHbl NPY HaaNeKalllel NPUeMKe UCNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06a3aHHOCTb MCMNOAHUTENA WHPOPMMPOBATL MNOTPebutena o6 o0b6CToATENbCTBAX,
KOTOPble MOTyT NOBAWATb HAa KAauyecTBO BbINOAHAEMOM paboTbl (OKasbiBaemol ycayru) nam nosnedsb 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4To cobatogeHue
yKa3aHui noTpebutensa n nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTFYT CHU3UTb KAYecTBo
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW yCAyrn) nam nosaeds 3a 0601 HEBO3MOXKHOCTb €€ 3aBEPLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
NCNONIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIV AN HeA0OPOKaYeCTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWUA pPaboTbl (OKasaHWA ycnyrn) AM6O He YCTPAHWUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMpPaBe OTKa3aTbCA OT UCMOJIHEHWA AOrOBOPaA O BbINOJAHEHWUM PaboTbl (OKa3aHWUM ycayru) u
noTpeboBaTb NMOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 37. NMopsafaok 1 ¢opmbl onnaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOM yCiyrn)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNoTpebuteno 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE U B CPOKM, KOTOpble
YCTAHOB/IEHbI JOFOBOPOM C UCMIOSIHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNotpebutenb 06A3aH ONAATUTL BbIMOJNHEHHYIO UCMONHUTENEM B NOJIHOM 0b6beme paboTy nocne
ee npuHaTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb oOnaayeHa MM Mpu
3aKHYEHMN AOTOBOPA B MOJIHOM pa3mepe Uan NyTeEM BblAayn aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Onnata OKasaHHbIX ycAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANWUYHbLIX WMAK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HaMYHOM GopMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YyKasaHMeEM MpoAasLad (MCNONHMTENs) NyTEM BHECEHWMS Ha/IMYHbIX
OEHEeXHbIX cpeacTB nNpoaasuy (McnonHutento), NMbo B KpeaUTHYIO OpraHuM3aumio, AM6o naaTexxHoMy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb N0 Npuemy naatexen ¢pusnyecknx auy, nmbo 6aHKoBCKOMY
NAaTeXHOMY  areHTy (cybareHTy), OCYyWeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6OaHKax M 6GAaHKOBCKOM [eATeNbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
benepanbHbIMM 3aKOHAaMM UAN UHBIMWU HOPMATUBHBIMM NPABOBbIMM akTamu Poccuiickoint Pepepaunu.
Mpu aTom obA3aTenbCTBa NOTPebUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/IMYHbIX JEHEXHbIX CpPeacTB COOTBETCTBEHHO MPOAaBUy (MCNONHUTEND), NMBO B KpPeaWuTHYIo
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NPUEMY MNaTexel
dusnuyeckmx numuy, aMbo BaHKOBCKOMY njaTeXHoOMy areHTy (cybareHTy), ocyllecTeastowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O BaHKax M HAHKOBCKOM AeATENbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
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Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAyr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPoB 06 OKasaHUM OTAE/bHbIX BUAOB YCAYT, €CM Takue
OOroBOpPbI MO CBOEMY XapaKTepy He nognafatoT noj AencTBMe HacToAWen rNaBbl, OnpenensatoTcs
33aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/bHbIX BUAOB paboT
notpebutenam
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnaea IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PesepanbHblil rocyaapcTBEHHbIM Haa30p B 061aCTM 3aWMTbl NpaB noTpebuTenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rOoCydapCTBEHHbIM Haa30p B 06/MacTM  3aWmTbl  npasB  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B Nnopske, ycraHosneHHoM MNpasuTensctBom Poccuitckoit deaepaumm.

2. ®epepanbHbIA FOCYAaPCTBEHHbINM HAA30p B 06/1aCTM 3aWmTbl NpaB noTpebuTenenn BKAOYAET B
cebs:

1) opraHusauMio M NpoBeAeHUEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENAMU (MCMONHUTENAMM,
npoAaBUaMn, YNOJAHOMOYEHHbIMW OPraHM3auMsaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTEN MK, MMMIopTepamu) TpeboBaHWUI, YCTaHOB/IEHHbIX MEXKAYHapOoAHbIMU AOroBOpamM
Poccuiickoli depepaumm, HacToAWMM 3aKOHOM, APYrUMKU  deaepasibHbIMM 3aKOHAaMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMWU aKTaMun Poccuiickolh Pegepaumm, peryampyowmmMmmn oTHOLEHUS B 0baacTu
3aWmMTbl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeANNUCaHUA AOMKHOCTHbIX UL
opraHa rocygapcTBeHHOro Haa3opa;

2) opraHu13aumio 1 NpoBeaeHNe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapoOB (paboT, ycnyr) ANA KU3HWM U 340pPOBbA
notpebuTeneit, OKpy)Kalwllehn cpeabl, npeaynpexxaeHne A[encTBUii, BBOAAWMX NoOTpebuteneir B
3abnyxaeHue, U nNpedoTBpalLeHME NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeXKAYHAPOAHbIMWN AoroBopamm Poccuiickon deaepaumm, desepanbHbiMU 3aKOHaMU U
WHbIMW HOPMaTMBHbIMW NPaBOBbIMM akTamu Poccuiickot Pepepaunu;

3) npuMmeHeHMe B NopsaKe, YCTaHOB/AEHHOM 3aKoHoZaTenbCcTBOM Poccuiickon depepauumm, mep
npeceyeHmMa HapylueHUn o6s3aTenbHbIXx TpeboBaHWK, BbiAauyy npeanuMCcaHUit O NpPeKpaLleHnn
HapyweHuit npaB noTpebuteneil, O MPEKpPaLLeEHUN HapyweHUNn obasaTenbHbiXx TpeboBaHM, 06
YCTPAHEHUWN BbIABAEHHbIX HapylweHuin obasaTenbHbIXx TPpeboBaHWIA, NpuUBAEYEHNE K OTBETCTBEHHOCTU
JNL, COBEPLUMBLUMX TAaKUE HapyLLUeHUs;

4) cuctematuyeckoe HabnogeHMe 3a UcnosiHEHWEM o06a3aTesibHbIX TpeboBaHMN, aHanns u
NPOrHO3MpPOBaHME COCTOAHMA MCMNONHEHUs 00f3aTesibHbIX TpeboBaHUM NpU  OCYLLECTBAEHUM
M3roTOBUTENAMM  (MCMONHUTENAMW, NPOAABLUAMM,  YNOAHOMOYEHHbIMW  OPraHM3auuaMKU UK
YNOJIHOMOYEHHbIMU MHAUBUAYANbHBIMU NPeanpPUHUMATENAMU, UMMNOPTEPaMK) CBOEN AeATeNbHOCTY;

5) cTatuctuyeckoe HabnogeHne B obnact obecrneyeHma 3alMUTbl NpaB noTpebutenen, yyet u
aHanM3 Ccny4yaeB NPUUUHEHWUS BpPeda KMU3HU W 3400pOBbl0 MOTpPebuTenen, OKpyKatowern cpege U
MUMYLLLECTBY NoTpebutenei, cBA3aHHOro ¢ NPUobpeTeHMem U UCNONb30BaHMEM TOBapOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycnyr) AuMbo ¢ npegocTaBaeHMem noTpebutenam
HecBoeBpeMEeHHOW, HEeMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)
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6) exxerogHoe NpoBeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTU deaepanbHOro rocyaapcTBeHHOro
Hagsopa B 06/1acTH 3alWKTLI NpaB noTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWM pPe3y/bTaTOB AeATeNbHOCTM, NPeayCMOTPEHHOM
nognyHkTamm 1 - 6 HacCTOALLEro NyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3awmTe npas notpebuteneii B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutenbctBom Poccuitckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpasB notpebutenei, opraHusauuer u NpPoBeAeHUEeM MNPOBEPOK M3roToBUTEsNEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHusa desepanbHOro 3akoHa oT 26 AeKabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbBIX NPeAnpPUHMMATENEN NPU
OCYLLECTBNEHWNN rOCYAAPCTBEHHONO KOHTPOA (HaA30pa) M MYHUUMNANbHOIO KOHTpoAaA".

4. [JONXHOCTHble /MUa OpraHa roCyAapCTBEHHOrO Hag3opa B MOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTeNnbCTBOM Poccuitickoin depepaumnm, MMetoT Npaso:

1) 3anpawmBaTb M NOAY4YaTb HA OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOIO0 CaMOyrMpaB/ieHUs, ObOLLECTBEHHbIX OpraHU3aLumii,
usrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MUAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHUMaTeneid, MMNopTepos) WMHPOPMAUMIO U AOKYMEHTbl MO BOMPOCaMm
3aWMTbI NpaB noTpebutenei;

2) becnpenATCTBEHHO MO MNPEAbLABAEHUN CAYKEOHOro yAO0CTOBEPEHMA U KOMMM NPMKaA3a
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
n3rotoBuTeNnem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHn3aumnein uam ynoaHOMOYEHHbIM
WUHAMBUAYANbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60pP NPob6 M 06pa3LoB TOBApPOB, NpPeAHa3sHAYeHHbIX ANA peanu3auun u
peanusyembix NoTpebuTenam, gna NpoBeAeHNs UX NccnefoBaHUMN, UCMIbITAaHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNONHOMOYEHHbIM OpPraHU3aLMaM UK
YNO/JIHOMOYEHHBIM  MHAMBUAOYANbHbIM  NpPeAnpuUHMMATENsM, UMMIopTepam) npeanucaHua o
NPeKpaweHnn HapyweHnin npaB notpebuteneil, O nNpeKpaleHUM HapyweHui ob6sa3aTenbHbIX
TpeboBaHMI, 06 yCcTpaHEHMM BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHWi, O NpoBeaeHUU
MeponpuaTMn No obecneyeHWto NpPesoTBPALLEHMA Bpeda *KM3HM, 340POBbD M UMYLLECTBY
notpebuTenen, okpyKatwlLeln cpeae;

5) coctaBnATb NpPOTOKONbI 06 aAMMHUCTPATMBHBIX NPaBOHapPYLWeEHUAX B 00611aCTM 3alMTbl Npas
notpebutenei, paccmatpuBaTb JAena 06 YKasaHHbIX AAMMHUCTPATMBHbLIX MPABOHAPYLUEHMAX MU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HaPYLLUEHW;

6) HanpaBnATb B YMNOJHOMOYEHHblE OPraHbl MaTepuanbl, CBA3aHHble C HapyLeHUAMM
0653aTeNbHbIX TPebOBAHWA, ANS PELUEHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTyniaeHuis;

7) obpawaTtbca B cya C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuteneit, a TaKXKe C 3aABNEHUAMM O JIMKBUAALMM W3rOTOBUTENA
(ucnonHuTens, npogasua, YNOJNHOMOYEHHOW OpraHusauuMu, uMMNopTepa) AMbo 0 npekpalLeHun
OeATeNbHOCTM  UHAMBWMAYANbHOrO  nNpeanpuHumatens  (YyNnoAHOMOYEHHOTrO  MHAWBMAYANbHOTO
npegnpuvHMmaTtens) 3a HeogHoKpaTHoe (4Ba n bosee pasa B TeYeHUE OLHOIO KaJeHAAPHOro rofa) uam
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTPaBAEHWUA NtOAel) HapylweHue npas
notpebuTenei.

5. OpraH rocyapcTBEHHOro Hag3opa MOXKeT OblTb NPUBAEYEH CYAOM K yyacTuio B aesne Anbo
BMNpaBe BCTynaTb B A€/10 MO CBOEM MHULMATMBE WAWN MO UHULMATUBE AUL, YYacTBYHOLWUX B Aene, Ana
Jaun 3aKNloveHMA No Aeny B LenAx 3alumTbl npaB notpebutenen B nopagKe, YCTAaHOBAEHHOM
3aKoHoaaTenbCTBOM Poccuitickont Pepepaumm.

5.1. MpegnucaHve, BbIGAHHOE MpPU OCYLLECTB/IEHUM TOCYHAPCTBEHHOrO Hag3opa B 06/1acTu
3alKTbl NpaB noTpebuTenen, MoxKeT 6biTb 06:KaIOBAHO B apOUTPaXKHbIN Cya B TeYEHUE TpeX MecALeB
CO AOHA ero Bblgaun. B cnyyae npuHATUA 3asBfeHUss 06 0O6Ka/NoBaHUM 3TOro npeanucaHus K
Npou3BOACTBY apOUTPAXKHOIO CyAa WCMONHEHWE 3TOro npearnucaHus MPUOCTAHaBAMBAETCA A0 AOHA
BCTYNNEHMA peLleHnn apbuTparkHOro cya B 3aKOHHYO CuAy.
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(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

6. OpraH rocy4apCTBEHHOTO HaZ30pa BMpaBe AaBaTb Pa3bsACHEHWMA MO BOMPOCAM MPUMEHeHUs
3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, peryanpyowmx OTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH,
YCTAQHOBJIEHHbIM  TEXHUYECKMMW  periaMeHTamM, OCYLLEeCTBAAETCA  TaKXe  YNoJIHOMOYEHHbIMU
depepanbHbIMM OpraHamMu UCMOJIHUTENIbHOM BNACTM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoi
depepaumnn o TEXHNYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamm
NCMOJIHUTENbHOM BNACTU, YKa3aHHbIMU B NMYHKTE 7 HACTOALLEN CTaTbW, ocywecTeaseT GopMmnpoBaHme U
BeAEHUEe OTKPbITOro M obLeAoCTYNHOrO FroCyAapCcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aacTu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaBuTenbcTteom Poccuiickoit depepaumu.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTtbs 41. 0683aHHOCTb M3rOTOBUTENSA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHu3aunm
WUAW  YNONHOMOYEHHOIO MWHAMBMAYANbHOTO nNpeanpuHMMaTens, UMnoptepa) Mo NpPeLoCTaB/EeHUIO
MHPOPMaLMM opraHy rocy4apcTBEHHOIO Haa3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHU3aumsa UAM YNOJHOMOYEHHbI
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep) no TpeboBaHMIO OpraHa rocyaapcTBEHHOro Haa30pa,
ero AONXKHOCTHbIX nuL, 06A3aH NPesoCTaBUTb B YCTaHOB/EHHbIM MMW CPOK AOCTOBEPHblE CBeAEeHWUS,
JOKYMEeHTalUMo, Ob6bACHEHMA B MUCbMEHHOW W (Mau) ycTHoM dopme U UHYI UHPOPMaLMIO,
HeobXxoaMMyl0 A/A OCYLWECTBAEHWA OPraHOM FOCYyAapCTBEHHOro HaA30pa W ero AONAMKHOCTHbIMM
IMLUAMM NOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAAaTeIbcTBOM Poccuitckoit ®epepaumu.

CraTba 42. YTpaTunna cuny. - PesepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

Cratba 42.1. TloNHOMOYMA BbICIUMX WCMONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuiickont Pepepaumm B 061actu 3alLmTbl NpaB NnoTpebutenei
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOcyAapCTBeHHOVI BN1aCTU COOTBETCTBYHOLLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyLWwlecTBNAeT meponpnaTna no peanansauuu, obecneyeHuto u 3aluunTe npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBounx NONHOMOYMMN NPUHUMaET onpeaeneHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeyaHme.

MonoxkeHma ctatbm 42.2 pacnpocTpaHAKTCA Ha nosHomouns defepanbHbIX OpraHoB
WCNO/IHUTENbHON BNACTW, KOTOpble He nepegaHbl ANA OCYLWEecTBAeHUA OpraHam rocyAapCTBEHHOMN
BNnacTu cybbekToB Poccuitickoit depepaumm n opraHam MecTHOro CaMoynpaB/ieHMAa COOTBETCTBYHOLMMMU
denepanbHbIMM 3aKOHAMMU.

Cratba 42.2. [lepepaya OCyLLECTBAEHMA MNOJHOMOYMI OpraHa rocyAapcTBEHHOIO Haa3opa
OopraHam UCMNoIHUTeIbHOM BiacTM cybbeKkToB Poccuinckoit ®epepaumm
(sBegeHa depgepanbHbim 3aKkoHOM 0T 13.07.2015 N 233-03)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUO  deaepasbHOro
rocy4apcTBEHHOTO Haa3opa B 06nacTM 3aWMTbl MpaB noTpebutenelt moryT nepenasBaTbca Ana
OCYLLEeCTB/IEHMA  OpraHam  WCNOMIHUTENIbHOM  BAacTM  cybbekTtoB  Poccuiickot  ®epepauumm
noctaHoBneHuamum MpasuTtennbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBneHHOM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwMx NPUHLMNAX OpraHM3auMmn 3aKOHOAATE IbHbIX
(NpeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB rOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
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depepaunn'.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylweHue npas notpebuteneid, yCTaHOBAEHHbIX 3aKOHaMK U
WHbIMM HOPMaTUBHbIMW NPaBOBbIMW akTaMmm Poccuiickoin Peaepaumm
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenen, yCTaHOBAEHHbLIX 3aKOHAMWU M MHLIMW HOPMATUBHbLIMM
npaBoBbIMM  aKTamu  Poccuitickoit  degepaumu, npogasel,  (MCNOMHMTENb,  U3rOTOBMUTED,
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBUMAYANbHLIA  NpPeanpUHMMATEND,
MMMopTEpP) HeceT aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKLAHCKO-NPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

Cratbs 44. OcylecTBNeHWe 3aWuUTbl NpaB NoTpebuTenelt opraHamm MecTHOro CamoyrnpasieHus
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuTeneit Ha TEPPUTOPUM MYHULMUNANbHOTO 06pPa3oBaHUA OpraHbl
MECTHOIo CaMoynpaB/ieHNs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuTeneit, KOHCY/NbTUPOBATb MX MO BOMPOCaM 3aluTbl Npas
nortpebuTenei;

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaNexallero Kavecrsa, a
TaKXe OnacHblIX [AAA JKM3HW, 340pOBbA, MMYLLECTBA NOTpebuTeneir W OKpy)Katowen cpegbl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasbHble  OpraHbl  UCMOJIHUTENIbLHOW  BAACTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem Xanob noTpedbuTtenenn MoMKeT OCYLLEeCTBAATbLCA 4Yepe3 MHOropYHKLMOHANbHbIE LEHTPbI
npeaocTaBaeHnA rocy4apCTBEHHbIX U MyHULUMNANbHbIX YCAYT.

(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CtaTtba 45. NpaBa obwecTBeHHbIX 06begMHEeHNI NoTpebuTenel (Mx accounaLmii, co30B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEAUHATLCA HA JO0O6POBONLHON OCHOBE B 0OLLECTBEHHblIE 06beAMHEHUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/1el BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Peanepaunn, peryampyowmx
OTHOLIEHUA B 06/1aCTU 3aWMTbI NpaB NoTpebuTenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOoBapoB (paboT, ycayr) 3asABAeHHOM nNpoAaBLaMM
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobtoaeHnem npas notpebutenein u HanpasnATb B
opraH rocyapcTBEHHOrO HaA30pa M OpraHbl MeCTHOro CamoynpaBieHUA WHbopMauuio o ¢aKTax
HapyleHWit npas noTpebuTenein Ana NpoBeAeHUA MPOBEPKM ITUX GaAKTOB U MPUHATUA B C/y4Yae uUx
NoATBEPXKAEHUA Mep MO MpPeceyeHUto HapyLeHWit npas noTpebuteneit B npegenax MOJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B MPOBEAEHMM SKCNEPTU3 NO aKTaM HapyLLeHW npas notpebutenei
B CBA3M C obpalleHnamu noTpebutenein. [pu  OCylLecTBNAeHUM OOLLECTBEHHOrO KOHTPOAA
obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (MXx accoumaumm, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTenei, NpPoaaBLOoB, YNOJHOMOYEHHbIX OPraHM3auMin MUAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUMaTenel, UMMNOPTEPOB) NpeacTaBAeHWE [OKYMEHTOB (BblIMOJHEHMeE
nenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
YCTaHOB/IEHa 3aKOHOM;
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(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCNAEeLOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanmsalumm MNpaB U 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCNEA0BAaHUA KavecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHATENbHOM BAACTM, OPraHM3auuM NpeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, yc/yr), No NPMOCTaHOBIEHWUIO NPOU3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMSA PaboT, OKa3aHWA YCayr), Mo OT3biBY C BHYTPEHHErO PbiHKA TOBAapoOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HAM W YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckol egepaumm 0 TEXHUYECKOM pPeryinpoBaHum 0b6sa3ateibHbIM TpeboBaHUsAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpenepasnbHble OpraHbl UCNOAHUTEIbHOM BAACTU MaTepuabl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanvs3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmx npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMaTUBHbIMU NPaBOBbIMWU aKTamu Poccuitckoit deaepauymu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamu NPUHECTM NpoTecTbl O MNPU3HAHUM
HeoeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHoB WCMOJHUTENbLHOW B/lacTM, aKTOB OpPraHoB
WUCNONIHUTENbHON Bnact cybbekToB Poccuitickolt depepauum M aKTOB  OPraHoOB  MECTHOrO
CaMoynpaB/eHns, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEry/INPYIOLLMM OTHOLIEHUS B 061aCTK 3aLLUTbI
npas notpebuTtenein HOpMaTUBHbIM NPABOBbIM akTaM Poccuiickoi ®eaepaunm;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECcOoB
oTAeNbHbIX NOTpebutenei (rpynnbl noTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
06LLeAOCTYMHbIX  TOCYAAPCTBEHHbLIX MHGOOPMALMOHHbIX pPecypcoB B 06nacTv  3aliuTbl  Npas
notpebutenei, KayecTsa n 6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CtaTbsa 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpebutenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CcamMoynpas/ieHus, obLecTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, co3bl) BNpaBe NPeabABAATb WMCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam YNnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLIEHUU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOFO UCKa CyA, 0b6A3bIBAET NPaBOHAPYLINTENA AOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOpMALLIMKM AW MHBIM cnocobom [0 cBeaeHUs noTpebuteneit
pelleHue cyaa.

BcTynuBluee B 3aKOHHYKO CWY pelleHne cyAa O MpU3HAHWW  AeWACTBUI  U3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuvHMmartens, WMNOPTEPA) MNPOTUBOMPABHLIMA B  OTHOWEHWMM HeomnpeaesneHHOro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAIOWLErO MUCK NOTpebuTena o 3awute ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAEACTBUI AEWCTBUI W3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOM OpPraHU3auumM UAW YNOJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHMMaTeNs, UMNOPTepa), B YacTU BONPOCOB, UMENW I MECTO TaKme AeNCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NPeAnpUHUMaTENIEM, UMMIOPTEPOM).

OpHOBpPEMEHHO C YA0BMETBOPEHMEM WCKA, MPeabABNEHHOro 0bwecTBeHHbIM 06beaAnHEHUEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamuM MECTHOrO CamoOynpaB/ieHUs B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cys NPUHUMMAET pelleHne O BO3MELLEHMM ObLLecTBEHHOMY
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obbeauHeHNo notpebutenein (Mx accoumaumm, Col3y), opraHam MEeCTHOrO Camoynpas/ieHusa BCex
NMOHECEHHbIX MO Aeny CyAebHbIX W3AEP’KEeK, a TaKKe WMHbIX BO3HUKLINX A0 obpalleHua B cya w
CBA3aHHbIX C PAaCCMOTPEHMEM Aefla HeEOBXOAMMbIX PAacXoA4oB, B TOM YMC/ie PacxogoB Ha npoBeaeHue
HE3aBUCMMOW 3KCMepTU3bl B C/Ay4Yae BbIABAEHUA B pe3ynbTaTe MNpPOBeAEeHUs TaKoM 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Peagepaumn
b.EN1bUNH
Mocksa, lom CoseToB Poccmmn
7 dpeBpana 1992 roaa
N 2300-1
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